
Welcome to the Hilo Bike Hub Website!

Aloha mai Kāua e ka cycling fanatic, 

  

Mahalo to everyone who has supported our store-we have now been open for 30 years! We
greatly appreciate all of our clientele for your patience during the last three years of challenging
supply chain issues and limited hours (we are still closed on weekends). Our newest challenge
has been staffing, which many local businesses have been facing. There has been some
turnover here at Hilo Bike Hub over the last year, and hopefully 2023 will bring back some
consistency at that front. However, we still have been offering unchallenged quality with our
bicycle assemblies and repair department. Please visit us during our current store hours:

  

Monday thru Friday 9:00 am to 4:30. We are currently closed on weekends and most state
holidays.

  

So whatʻs new? Lots of new bikes and parts. We are currently carrying a full selection of  Spec
ialized
, Trek
and 
Cannondale
mountain bikes, the new electric bikes, as well as
comfort bikes and kids bikes.
Road bikes have finally arrived, and we have our largest selection in more than 3 years!

  

What differentiates Hilo Bike Hub from the rest? We understand the ruggedness of the Hawai'i
Island terrain, the extreme diversity of our climate and what it does to our bicycles. The end
result is building a bicycle that will meet and exceed the needs of our Big Island clientele. For
example, all of our adult bikes feature a pro-build assembly complete with waterproof lubrication
of front and rear hubs, bottom bracket extraction and waterproof lubrication, as well as
waterproof lubrication to all bolts. Full suspension bikes also receive lubrication and proper
torque to all pivot bolts and linkage systems. Most bikes require between one and two hours for
such an intense assembly, valued at $120. In addition, new bike sales include pro-fitting,
adjusting bikes to the rider to maximize comfort as well as performance. New bikes receive one
year of free servicing.

  

 It takes a very strong community to stay committed and focused to make it through a
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http://www.specialized.com
http://www.specialized.com
http://www.cannondale.com
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pandemic, and our small town of Hilo has done just that! I am so proud of my workforce being
diligent and committed to give you our best, in a time of fear and unrest. It has been our
Hilo/Puna communities that have kept us together-Mahalo nui loa!

  

So come and visit Hilo Bike Hub and help us celebrate our 30th anniversary, and see why we
have been voted best bike shop on the East side of the Big Island for over 23 years (2022)!
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